USAG Baden-Wuerttemberg
Transition Center

GPS/STREET ADDRESS
Czernyring 14, Geb. 3850, 69115 Heidelberg, Germany

BUILDING LOCATION
Building 3850, Room 226
Heidelberg Shopping Center
(Near the Military Clothing Sales Store)

HOURS OF OPERATION
0830-1200 & 1300-1530
Closed on US Federal Holidays

PHONE
DSN 370-3283 or CIV 06221-57-3283

EMAIL
kenneth.rouse@eur.army.mil or TCHeidelberg@eur.army.mil

CUSTOMER SERVICE
Transition services are by appointment. The customer or the S1 should make
an appointment by phone or email to the POC shown above.

Pre-separation, pre-retirement and Career Status Bonus (CSB) briefings are
conducted at the USAG Baden-Wuerttemberg Transition Center in Heidelberg



