
USAG BADEN-WUERTTEMBERG
(Heidelberg – Mannheim)( g )

TOWNHALL MEETING

26 JAN 2012



Agendag
Welcome

Opening Remarks – COL DeCosterp g

DFMWR Happenings – Mr. Patrick

Housing – Mrs ThomasHousing Mrs. Thomas

AAFES – Mr. Floyd

DECA Mrs LudingtonDECA – Mrs. Ludington

Health Facility – LTC Smith

DENTAC TC Chi iDENTAC – LTC Chitnis

DoDDs – Mr. Ruehmling

Raffle
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Opening Remarks
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DFMWRDFMWR
UPCOMING  EVENTS:

5 Feb Super Bowl parties at various FMWR facilities 
(Top Hat Club, Legends, PHV Bowling Bar, SlapShots)

11 Feb “Taste of Soul” at Village Pavilion11 Feb Taste of Soul  at Village Pavilion

10-11 Feb “That Was Roadside Music” performance (17-18 Feb)

21 Feb ACS/AUSA Career Fair at Marriott Heidelberg 
10:00AM – 3:00PM

Ch k FMWR b it f t d d t ilCheck our FMWR website for more events and details

www.mwrgermany.com
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DFMWRDFMWR
DFMWR  NEWS:

- Revised menu at Village Grill – added healthy selections 

- Converting Village Pavilion to a Community Activities Center 1 March

- New catering services at Village Pavilion – starting 1 March

- ACS Annex at PHV building 4531 now openACS Annex at PHV building 4531 now open

- Teen/MS buses working well – programs going well

- Child friendly workout space in Stronghold gym in-progress 

- Library On-line services available 

- Roadside Theater to remain open for one more season  2012/13
Slide 5



DFMWRDFMWR

Transformations/Closures

- Discontinuing FMWR Saturday shuttle – last operational date is 11 Feb 12

- Reviewing hours at BVF Bowling Center – lunch time low usage - TBD- Reviewing hours at BVF Bowling Center – lunch time low usage  - TBD

- Plan for Relocating Arts & Cultural Center to  K-town Pulaski Bks – TBD

- Shooter’s Bar & Grill at Rod and Gun Club – closing 29 Feb > “Club House”

- Closing Patton Woodshop on 29 May 2012

- Tompkins Auto Skill Shop to close 15 July 2012

- Tompkins Gym will close on or about 29 July 2012- Tompkins Gym will close on or about 29 July 2012

- Conducting a study for consolidation of MTV Child Care at the PHV CDCSlide 6



HousingHousing

Mannheim Self Help Store (Funari Bks) New Hours of Operation:Mannheim Self Help Store (Funari Bks) New Hours of Operation:

Tuesdays 1000 – 1800
Saturdays 1000 – 1400

Service Order Desk for Mannheim now in Heidelberg phone numbers:

DSN 387-3310, 3311, 3312 
Civilian: 06221-4380-3310, -3311, -3312
After Duty hours: 115 
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Housing

BFV/MTV East housing to close by Sep 12:

Housing

g y p

Closure requires families to relocate

Government Funded movesGovernment Funded moves

DEROS past Sep12 are being considered for relocation to PHV or off-
base housing

Housing office will coordinate moves with families and units involved
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Mark FloydMark Floyd
General Manager

FloydM@aafes.com
07031 4395 100/10107031-4395 100/101

DSN:  431-3455



Retail Change of Operating HoursRetail Change of Operating Hours
• MANNHEIM MAIN STORE

Mon ClosedMon Closed
Tues-Sun       1100-1800

• MANNHEIM GAS STATION
Mon-Fri         0700-1900
Sat 0800-1900Sat               0800 1900
Sun             0900-1900

• MANNHEIM SULLIVAN SHOPPETTEMANNHEIM SULLIVAN SHOPPETTE
Mon-Fri         0800-2000
Sat               0900-2000
Sun 0900-1900Sun             0900 1900
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Food Change of Operating HoursFood Change of Operating Hours
• MANNHEIM BURGER KING

Mon-Fri        0700-1900
Sat 1030-1900 
Sun              Closed

• MANNHEIM ANTHONY'S PIZZA                  
Mon-Fri         1600-1800
Sat-Sun         Closed

• MANNHEIM POPEYES 
Mon              Closed           
Tue-Sun 1100-1800Tue-Sun        1100-1800

• MANNHEIM TACO BELL        
Mon ClosedMon              Closed
Tue-Sun        1100-1800
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eXchangeeXchange
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eXchangeeXchange



Your Heidelberg Commissary is 
here for you, Always!

• Normal Operating Schedule 

• Mon to Sat 0900-2100    

• Sun from 0900- 2000

► Feb 20, 2012 Normal Hours

• Mannheim Closed Monday and• Mannheim Closed Monday and 

Tuesday

► Feb 1000 – 1900 Wed to Sun

Mrs. Cheryl Ludington 
Store Director, Heidelberg 

Commissary

• Special orders; Fruit and 
Vegetable  / Deli Meat and Cheese 
Trays
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06221-7593-112
• Fruit and Gift Baskets

• Expect the same great service



Heidelberg Medical ActivityHeidelberg Medical ActivityHeidelberg Medical ActivityHeidelberg Medical Activity
• Clinic Hours:

– Monday-Thursday 0730 - 1630, Friday 0730 - 1200 
– Closed weekends and federal holidays 

• Pharmacy Hours: 
– Monday - Friday 0730 - 1800 

• Critical Resources:
– TRICARE Nurse advice line: 0800-825-1600
– Appointment Line: DSN: 371-2622    CIV: 00800-376-22273 
– Patient liaisons

• During duty hours: 06221-17-2474/2993/2881
• After duty hours: 06221-17-2605y

– http://ermc.amedd.army.mil/heidelberg/HNGuide/index.cfm
– For Emergencies

• Mannheim/Coleman: DSN 116 or civilian 06217-30-116
• Heidelberg: DSN 117 or 06221-57-117



Heidelberg Medical ActivityHeidelberg Medical ActivityHeidelberg Medical ActivityHeidelberg Medical Activity
• Other Critical Resources: 

– DEERS:  Mistakes in DEERS cause eligibility issues and other problems in TRICARE 
– APLSS:  Patient Satisfaction Surveys

• Provides important information for the MTF to use to enhance or improve the 
care we provide to you and your families

• Provides resources back to the MTF 
TRICARE On Line Services: 24 hour access to information for appointments– TRICARE On-Line Services:  24-hour access to information for appointments 

• Upcoming:
– EFMP Screening Tuesday and Friday 0730 - 1630
– Protected Health Information (PHI) brief to Unit Commanders:  10 Feb 12
– Monthly Patient & Family Centered Care Meetings. Check Facebook for date, time, 

location at https://www.facebook.com/#!/hmeddac

– Coleman Troop Medical Clinic
– Hours: Monday - Thursday 0830 – 1630; Friday 0830 – 1200
– Sick call begins at 0800



Patrick Henry Village Dental ClinicPatrick Henry Village Dental Clinic

For Appointments, walk-in or call:

DSN 388-9500  or  388-9501

- SSG Brundidge will beSSG Brundidge will be 
assuming duties as NCOIC on 1 

Feb 2012
Lost 2 Pro iders d ring last- Lost 2 Providers during last 

Quarter, they will not be replaced

OIC: LTC Deepti Chitnis
NCOIC: SFC Louis Herzner

17

NCOIC: SFC Louis Herzner



Failed Appointments = 6.6%Failed Appointments  6.6%

Oct 2011-JanOct 2011 Jan 
2012

Failed

Completed

Completed 4873 Appointments
321 Failures321 Failures

222 Dependants/99 Military 



Congratulations, Geography Bee Winner, Victor Nguyen!!!
Good luck with the State AND National finals, Victor!

Congratulations, Spelling  Bee Winner, Savannah Tudlong!!!
Savannah will proceed to the Ramstein Spelling Bee in March.  

G d l k Sa annah!!Good luck, Savannah!!



School News and InformationSchool News and Information
Upcoming Events at HMS

Thursday, January 26: End of 2nd Quarter & First SemesterThursday, January 26: End of 2 Quarter & First Semester
Friday, January 27:  No School for Students, 

Teacher Work Day
Friday, 3 February: YES!! Panthers have school today!!!

Tuesday, 7 Feb: SAC Meeting, 1530 HRS in the IC
Wednesday, 8 Feb:  Awards Assemblies

Friday 10 Feb: Student of the Quarter LuncheonFriday, 10 Feb: Student of the Quarter Luncheon
Thursday, 16 Feb: Emergency Exercise, 0930 HRS

Monday 20 February: NO SCHOOL Presidents’ DayMonday, 20 February: NO SCHOOL- Presidents  Day



HMS School Advisory Committee (SAC) Dates:
SAC meetings for SY 2011-2012 will be held at 1530 hoursSAC meetings for SY 2011 2012 will be held at 1530 hours 
in the HMS Information Center on the following Tuesdays:

•7 February, 1 May, and 28 February 2012

Installation Advisory Committee (IAC) Dates:
IAC meetings for SY 2011-2012 will be held in the 
Heidelberg High School Information Center at 1530 hours 
on the following Tuesdays:

•13 March 2012 and 22 May 201213 March 2012 and 22 May 2012



• Students participating in trips to Den Haag for Model 
UN, Belgium for a Jazz Festival, Frankfurt for 
FBLA…and the list goes on and on!

• Going to School in Europe is an adventure!

• Athletics - Basketball, Rifle, Cheerleading and , , g
Wrestling.  Both boys and girls are participating in 
each of these.

• No school January 27• No school January 27

• Exams January 23-26

• Winter Formal in the Carl Prinz Hotel at 1930
January 28th.

– GO LIONS!!!!



Heidelberg High School
JROTC 2nd B tt li S t ThJROTC 2nd Battalion Supports The

Landstuhl Regional Medical Center Wounded Warrior Ministry
Chaplain’s Clothes Closet

• This program was established in 2002 in 
response to combat casualties arriving to 
LRMC f O ti E d i F d i

For more information, visit 
http://ermc.amedd.army.mil/landstuhl/
• Landstuhl Regional Medical Center

Pastoral Division 
LRMC from Operation Enduring Freedom in 
Iraq and Afghanistan straight from the 
battlefield or dressed in operating room 
gowns.  Wounded soldiers needed clothes, 
shoes, and toiletries as they recovered or 
awaited transportation to stateside medical 
centers or facilities closer to their families.

1st floor, Bldg. 3759, Ward 3A
DSN 486-8143  CIV 06371-86-8143/8399

POCs: 
• Chaplain (Colonel) J. Luke Pittman, centers or facilities closer to their families.

• During the November to January time frame, 
the Chaplain’s Clothes Closet receives over 
one-and-a-half tons of mail and donations 
per week.  The items are stored, sorted, and 
distributed to the hospital currently from 
three bunkers located approximately fifteen 

i t f LRMC

p ( ) ,
Chief, Clinical Pastoral Division

Jim.Pittman@AMEDD.ARMY.MIL
• SGT Nigel Martin, NCOIC

Nigel.Martin1@us.army.milminutes from LRMC.
• On November 4, 2011, HHS JROTC cadets 

participated in a service learning  project at 
the bunkers to show their appreciation and 
respect for the sacrifices of our military 
members.

• More support is needed Community

g @ y
• Mrs. Austin Young, LRMC Red Cross 

Volunteer Coordinator
Austin.Young@AMEDD.ARMY.MIL

• More support is needed.  Community 
members are encouraged to volunteer at the 
Chaplain’s Clothes Closet and  support the 
selfless service of our wounded troops.

Cadet MAJ Mezzan M. El Sayed,
• Service Learning Project Organizer
• DSN 370-8004



Asymmetric Warfare GroupAsymmetric Warfare Group 
Briefings in USAREUR

• 30 January 2012
• Campbell Barracks
• Bldg 31 Casablanca Room

• Active duty SFC-SGM, 
senior CPT-LTC

• 110 GT Score for NCOs *• Bldg 31 Casablanca Room
• Briefing times: 1000 and 

1200 hrs
POC: MSG Debearn (301

110 GT Score for NCOs  
No waivers

• Pass the APFT in age 
group *No Profiles• POC:  MSG Debearn (301-

803-8301)
group No Profiles

• Able to obtain TS 
Clearance

• Officers must complete 2• Officers must complete 2 
yrs CMD time

• SFC must have 2 yrs PSG 
time or equivalenttime or equivalent
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Open Forum / Questions

Slide 25



USAG B-W COMMANDER

Closing Remarks
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